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Abstract
This analysis makes the case that professors, pastors, ministers, and students of the Bible need a
Bible software integrated with a digital library, to study and teach the Word of God effectively
and efficiently in this digital world. Additionally, Bible colleges can tremendously benefit from
integrating Bible software throughout the institution at comparably affordable prices. This
analysis briefly examines several Bible programs currently in the market and concludes with the
claim, based on evidence from multiple sources, that two programs top the list. Of these two

programs, the researcher recommends one for both personal and institutional adoption.
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We live in a world where everything is rapidly becoming digital, and biblical research is
by no means immune to this trend. In some sense, gone are the days when students or scholars
would spend countless hours in the library for biblical research. Over the past thirty years,
several Bible software companies have existed. However, this number has been steadily
declining and creating a competitive landscape where quick and user-friendly technological
advances along with well-integrated digital libraries are highly favored in Bible programs. The
major companies that have provided cutting-edge Bible software programs at some time during
the last three decades are Accordance Bible, BibleSoft, BibleWorks, e-Sword, iLumina Gold,
Laridian, Logos, Olive Tree Bible Software, PC Study Bible, QuickVerse Bible Suite,
SwordSearcher, and Wordsearch Bible. Some of these companies are beginning to fall behind
due to lack of regular updates, sales, technical support, updated interfaces, and/or marketing
strategy, as well as limited services or products. Others are no longer in business. For instance,
iLumina Gold, which was published for roughly ten years by Tyndale and sold to more than half
a million users, ceased operations and the technical support expired (Tyndale House Publishers,
n.d.). Another example of a recent prominent shutdown is BibleWorks, which officially shuttered
on June 15, 2018, after 26 years of service (BibleWorks, 2018). This review is unable to deal
with each program at length and will focus only on the more prominent (defined later) programs

in the market presently.

Evaluating Bible Software and Digital Libraries
When investing in a Bible software and digital library (henceforth referred to as a Bible
“software” or “program”), customers should consider the following important questions:

1. What is the background of the software company, and is the software user-friendly?

Q1)



BIBLE SOFTWARE AND DIGITAL LIBRARIES 4

2. Is the software regularly updated, and does it provide quality digital resources
(commentaries, lexicons, Bible translations, etc.)? Based on these categories, is the
software affordable? (Q2)

3. Does the software offer good support/help resources, and is the customer service

department effective? (Q3)

Honorable Mentions

The three programs worthy of “honorable mention” are listed first in this review. These
programs generally meet the basic criteria (the important questions listed above) and the
following additional criteria of being used or mentioned as a resource by at least one academic
institution, available on most platforms, recommended by at least one colleague, and equipped

with basic search functionalities.

E-Sword

E-Sword is an efficient and effective tool for Bible study. It is not available on Android
but is available for less than $10 on all other major platforms. This software has a basic digital
library predominantly composed of out-of-copyright books, and additional digital resources can

be purchased from the e-Sword website at a reasonable cost (Meyers, 2018).

Olive Tree Bible Software

Olive Tree Bible Software, a division of HarperCollins Christian Publishing, is also a
prominent program, providing Bible software and resources through the Olive Tree Bible App.
This app has an outstanding, aesthetically pleasing interface. It can be downloaded for free and
includes some no-cost Bible translations and resources, but additional resources (including many

Bible study resources and books) must be purchased at a cost (HarperCollins Christian
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Publishing, 2018). Joel Arnold, a faculty member of Bob Jones Memorial Bible College, states
that the app lacks the ability to do “advanced searches, statistics, and nearly all advanced features
beyond the basic, particularly if you’re working with original languages.” The program’s

strengths are ease of use and affordability (Arnold, 2016a).

Wordsearch Bible

Wordsearch Bible, owned by LifeWay, is also a notable software used by at least four
academic institutions. It is a great Bible study tool geared toward preachers and teachers and is
useful for “creating sermons and personal study . . . [and] is easy to learn” (LifeWay Christian
Resources, 2018). Wordsearch is not as comprehensive in capabilities, and the app also has
fewer reviews and lower ratings in the Android and Apple app stores, compared to other Bible
software in the app stores.

All three programs mentioned above are great resources for pastors or laity on a budget
who are venturing into the field of studying the Bible using software, but they may not be an
ideal resource for the serious scholar, practitioner, or academic institution when access to

massive digital libraries with comprehensive search capabilities and study tools is required.

Two Leaders for Serious Bible Study and Academic Integration

The current two leaders in the field are Accordance Bible Software (Accordance) and
Logos Bible Software (Logos). This conclusion is based on personal experience, extensive
research, observations at prominent Bible conferences, interactions with multiple colleagues in
biblical higher education, journal articles, and adoption by multiple academic institutions.
Additionally, Accordance and Logos are also the only two major independent Bible software

companies currently in the market (compared to Wordsearch Bible and Olive Tree Bible
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Software). This generally means that they focus on software development, are aware of the
complexities in this unique field, and are less likely to be shut down in any cost-cutting process.
Both programs are available for Android, 10S, Macintosh (Mac), and Windows (PC).
They have unique advantages and extensive libraries, and they provide users access to a plethora
of resources (depending on the package purchased) at unprecedented speeds. Several similar
features (with some fine distinctions) are offered by both, as are unique features for the beginner,
the intermediate, and the expert user. Search engines for both are much more comprehensive
than typical Bible programs, and both tag their resources. They each have several tools to assist
users with citations and sermon preparation, such as the option of automatically citing digital
library resources into documents or presentations using the user’s preferred citation style. Both
programs can be downloaded onto a computer for offline use, and their interfaces provide the
capability to open multiple windows (Bible translations, Bible dictionaries, lexicons,
commentaries, etc.) on one screen. They each can serve as a crucial study tool for professors,
pastors, laypeople, and students of the Bible, as well as be invaluable resources for college-wide
use if integrated in classrooms and the library with proper training provided institution-wide.
Accordance and Logos provided the researcher with review copies to provide an unbiased
review and afforded the opportunity to interact with staff members for fact-checking purposes
during the compilation of this review. Both packages included English Bible translations, several
image-rich tools, Bible dictionaries, parallel Bibles, Greek and Hebrew Bibles, Greek and
Hebrew language tools (grammar, study tools, lexicons, etc.), commentaries, international
Bibles, history books, devotionals, timelines, parallel Bibles, practical books, and other study
tools. Each company also offers prior purchasers a discount (applied based on software version

purchased and books purchased) toward future purchases. A comprehensive comparison of
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resources offered in base packages for Accordance 12 and Logos 7 can be found in D. Agron
(2018). Both programs are predominantly geared toward conservative evangelicals, have a steep
learning curve, and require a significant investment of time and energy to master all the
intricacies of the programs (Siker, 2017).

The goal of the rest of this review is to educate current and potential customers on the
pros and cons of Accordance and Logos and to lend constructive assessment that could
potentially help in their future upgrades and redesign from a user’s point of view. The remaining
review will begin with an initial analysis of both programs based on the three major questions
previously listed, followed by a summary presented in a comparison table, and end with

recommendations in the Conclusion.

Analysis of Accordance Bible Software (Accordance)

Q1: Introduction and user-friendliness

Accordance started in 1988 as ThePerfectWord, developed by Roy Brown, and was one
of the first programs for Mac computers. The program was renamed MacBible after being sold to
another company. Brown then founded OakTree Software in the 1990s, partnering with
Gramcord Institution, and Accordance was launched with Accordance 1.0 released in 1994
(Siker, 2017). Since then, Accordance has become sophisticated and easy to use with several
new versions and updates released. The current version, Accordance 12 (XII), was released in
November 2016 (please review the disclaimer at the end of this article).

Accordance is, in many senses, the “David” (underestimated but powerful) in the Bible
software field. It has garnered endorsements from many prominent ministry leaders and

academics (OakTree Software, Inc., 2018d). One of its unique aspects is that the biblical text is
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front and center to everything and is always visible when the customer opens the program.
Accordance has two main components: the core application and the modules or resources (Bible
texts, tools, other books, and data files). It has a clean, intuitive, user-friendly, and simplified
interface (DeRouchie, 2015). The installation process was easy and straightforward. Accordance
“does not place a heavy burden on a device’s processor or memory” (OakTree Software, Inc.,
2018f). It has extremely fast load times and search functionality (Parker, 2015). B. Tabb,
Academic Dean and Associate Professor of Biblical Studies at Bethlehem College and Seminary,
notes: “I have used Accordance for ten years and have found it invaluable for personal Bible
study, sermon preparation, academic writing and research, and classroom instruction. . . .
[Accordance] remains an outstanding option because of its ease of use, enhanced searches and
flexibility, and elegant design” (Tabb, 2013). Additionally, software and resource updates are
also fast. Accordance was originally built native to Mac but has recently released a PC version. It
offers free mobile apps with free e-books, with the following ratings as of September 30, 2018:
(1) recent Google Play Store Android app release rated 4.3/5 based on 47 reviews, and (2) Apple
Store 10S app rated 4.8/5 based on 4,260 reviews.

Rick Mansfield, Technology Evangelist at Accordance, states that when a book is
integrated into the software program, developers go through it and tag it. They classify the Greek
text, English content, Hebrew text, titles, bibliography, etc., which makes it easier to perform
meticulously complex searches using the program. Mansfield also mentions that Accordance is
designed for everyone, not just pastors and biblical scholars (R. Manstield, Skype interview,
June 28, 2018). Another unique aspect is that it automatically categorizes and organizes any
purchased books into folders with category headings. The Graphics and Timeline features are

effective educational tools. Accordance allows readers to access Hebrew and Greek content,
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even if the individual never had an opportunity to study the languages. Chris Lim (2017) stated
in his review that Accordance helped him “pay closer attention to words, to ask questions about
syntax and grammar, to explore inter-textual relationships and to probe.”

R. Wills, Associate Professor and Coordinator of Academic Technology at Pillar College,
is a colleague of mine and a loyal user of Accordance for several years. His feedback
summarizes what Bible professors can expect from the program:

I generally use Accordance for word studies in Hebrew and Greek because I like the

layout of Accordance workspaces. I frequently keep English translations side-by-side

with the Hebrew text. This helps me to learn and reinforce the Hebrew language and also
see nuances in the Hebrew text that I would have missed reading in English only. Also,

Accordance provides a very quick way for me to look up any Hebrew word in the

Theological Wordbook of the Old Testament (TWOT). For the Greek, I do the same with

the New International Dictionary of New Testament Theology (NIDNTT). Simplicity is

key for me, especially in word studies, research of the original languages, and in fuller
meanings of Hebrew and Greek words than a simple English translation or concordance
can offer. Word (and phrase) searches are important to me. I find Accordance’s user
interface very intuitive and easy to use for word studies and original language research

(R. Wills, personal communication, May 17, 2018).

A potential area of improvement for Accordance is that its website seems slightly outdated.
Accordance responded to this critique by stating that they are working on the issue and hope to
release an updated website in the next several months. Another area of concern is that
Accordance currently uses Dropbox for syncing user content, which means that Accordance and

its users must rely on a third-party company (Battles, 2014).
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Q2: Affordability, digital resources, and updates

Accordance offers several digital resources at affordable prices, and sales on different
packages and books occur throughout the year. Purchases can be made during sales events for a
substantial discount (up to 50%), and faculty and staff at colleges and universities receive a
regular discount of 10% (OakTree Software, Inc., 2018b). Accordance introduces new features at
no cost in regular updates between versions so customers do not need to wait until a new version
is released, which occurs about every two years. Additionally, newer versions with all features
(not mandatory purchases) are available at a minimal cost ($49-$59). Several academic leaders
cite Accordance as being more affordable (Arnold, 2016b; DeRouchie, 2018; Tabb, 2014a;
Tamfu, 2018).

Don Gillis, the company’s Director of Academic Relationships, mentioned in a personal
communication that Accordance would give schools a limited-time trial copy of their software
for testing purposes. Additionally, if at least 10 students purchase a package, the instructor gets a
free copy that is equal to what the students have. Schools also have the option of purchasing a
deeply discounted set of licenses and selling them to their students. Accordance also provides
schools with up to a 50% discount on most collections. Finally, the program does allow for
installation in a library or computer lab; pricing depends on the number of seats (D. Gillis,
personal communication, June 15, 2018).

Accordance offers several packages that can benefit different users, from the Bible
beginner to the expert, ranging from $0 to $37,999 (OakTree Software, Inc., 2018a). However,
the package offerings are less curated as compared to Logos. Potential customers may appreciate
the addition of the following options in their future Accordance package offerings:

e Add a Graphics Expert or change the Graphics Master to the Graphics Expert.
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e Add a discounted Triple Pro and Triple Expert (Triple packages are a combination of
English, Greek, Hebrew, and graphics resources with a discount).

e Add a discounted package that combines English with Graphics.

e Add a few package options in between the English Expert and English Master
(because of the $29,400 price differential).

e Provide the total number of resources in each package and the value of each resource

for easier decision-making.

Q3: Customer service and support resources

Accordance has several Vimeo.com tutorial videos to get new users up to speed on the
tools offered (Accordance Bible Software, 2018). The tutorials are comprehensive, and new
tutorials are added regularly as new features are released. An area of improvement for
Accordance would be to separately archive or remove outdated tutorials and promotional videos
that are based on older versions of the program.

Mark Allison, Content Developer, stated that Accordance team members are more like a
family, which speaks volumes about the business model and customer service (M. Allison,
Skype Interview, June 19, 2018). Additionally, after BibleWorks (a prominent Bible software
company that would have been a third contender in this review) shut down recently, Accordance
was willing to offer BibleWorks users several cross-grade packages on a customized discount
based on their prior BibleWorks purchases. This gesture testifies to their customer-centered
approach. The customer service provided is helpful, friendly, and easily accessible (McConnell,
2012). Accordance also has several support resources in addition to phone support, including
podcasts, live webinars, “start here,” training seminars, free training events, a blog, forums,

Help, documentation, live chat, tech support, downloads, and articles (OakTree Software, Inc.,
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2018e). Additionally, the Help system for Accordance 9 was the recipient of an international
award called the Distinguished Technical Communication Award from the West Michigan

Shores—Society for Technical Community (OakTree Software, Inc., 2012).

Analysis of Logos Bible Software (Logos)

Q1: Introduction and user-friendliness

Two Microsoft employees, Bob Pritchett and Kiernon Reiniger, along with Bob’s father,
Dale Pritchett, quit their jobs and launched Logos Bible Software in 1991-1992 with version 1.0
being released for PC in 1991. In 1995, the company acquired CD Word: The Interactive Bible
Library developed by Dallas Theological Seminary and continued to build Logos (Faithlife
Corporation, 2018g). The current version, Logos 7, was released in August 2016 (please review
the disclaimer at the end of this article).

Logos Bible Software is now the primary featured and widely acclaimed product of
Faithlife Corporation (incorporated previously as Logos Research Systems, Inc.), reviewed and
endorsed by several prominent ministry leaders and professors (Faithlife Corporation, 2018a;
Faithlife Corporation, 2018j). It is one of the best Bible programs, offering the largest digital
library currently in the market (Parker, 2015). A. Naselli, Associate Professor of New Testament
and Theology at Bethlehem College and Seminary, states in his review summary that

using electronic resources on the Logos platform is more efficient than using print

resources because of the former’s searchability and versatility. Logos offers multiple

searching capabilities that far exceed print books in both speed and thoroughness, and
books in Logos are superior to print books with reference to accessibility, readability,

marking, copying and pasting, saving, and linking. (Naselli, 2010)
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He also states that he can “easily read [books] on multiple devices. . . . I have enthusiastically
used Logos for fourteen years, and my enthusiasm continues to grow” (Naselli, 2012).

The installation process was straightforward, though Logos requires a minimum of 30
GB of internal hard drive space (potentially more depending on the library owned) and 2 GB of
RAM (Faithlife Corporation, 2018k; Lakey, 2013). Logos has three free outstanding mobile apps
with free e-books, with the following ratings as of September 30, 2018: (1) Google Play Android
app rated 4.7/5 based on 24,583 reviews, (2) Apple Store 10S app rated 4.8/5 based on 23,594
reviews, and (3) Amazon Store app rated 4.5/5 based on 1,146 reviews. Additionally, Logos has
a web app (Faithlife Corporation, 2018q).

Some of the top new features for Logos 7 include the Sermon Editor, which helps with
building a sermon within Logos and creating slides automatically. It also has a Bible Browser
tool that helps with searching the entire biblical text using data-tagging enabled browsing. Logos
also has a Courses tool that provides guided learning plans to better study the Bible. For instance,
individuals can select “a topic like Jesus in the OT and watch as Logos pulls together library
resources, study tools, video content, and more to create the ultimate study plan that moves at
your pace” (Faithlife Corporation, 20181). Another top feature includes the Concordance tool that
“extracts words and data from a particular resource and lists each unique word, lemma, or root as
a heading with all the instances in the resource listed underneath” (Faithlife Corporation, 2018]I).

J. Arnold (2016c¢) states that Logos has all the features an individual could imagine and
even features users have never thought of. He also notes intrusive advertising for new books or
paid software updates that are most prominent and “a scattered interface are fairly major issues.
The front page [of Logos] feels like Facebook [webpage or newsfeed]. . . . Searches should be

simpler, clearer and faster” (Arnold, 2016¢). The media, though remarkable, can in time be a
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distraction to true Bible study (Arnold, 2016c¢; Lakey, 2013; Litwak, 2014). However, please
note that the home page can be customized to the customer’s liking (Proctor, 2016). D. Deppe,
Professor of New Testament Theology at Calvin Theological Seminary, has written a
comprehensive book that provides “(a) Template for Model Exegesis with Exegetical Examples
Employing Logos Bible Software” (Deppe, 2011). However, Logos “can sometimes get in the
way of the helpful information, and other software may prove more straightforward” (Davis,
2013).

Arnold states that Logos is the “slowest application on my computer” (Arnold, 2016c).
Tabb warns that the speed issue could be an impediment for instructors who utilize Bible
software in the classroom setting (Tabb, 2014a; Tabb, 2014b). Logos also performs indexing
when new books or updates are added to the library, which tends to slow the entire computer and
can occasionally take a substantial amount of time (Faithlife Corporation, 2018b; Glanz, 2016).
0. Glanz, Associate Professor of Old Testament at Andrews University, seconds both these
claims through speed testing and providing additional comparisons between Accordance and
Logos (Glanz, 2016). However, it must be noted that several factors contribute to startup and
search speeds, including complexity of the searches done, computer system specifications, the
number of resources owned, open windows that need to be loaded when the software starts up,

and the version of software used.

Q2: Affordability, digital resources, and updates

Logos offers several curated base packages and confessional-traditions-specific packages
(Anglican, Baptist, Catholic, Lutheran, Methodist/Wesleyan, Orthodox, Pentecostal/Charismatic,
Reformed, and Seventh-day Adventist) in English, Spanish, German, Portuguese, Korean, and

Chinese (Faithlife Corporation, 2018i). It also offers ten base packages (ranging from $0 to
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$10,799) that can benefit different users, from the Bible beginner to the expert (Faithlife
Corporation, 2018c). Faithlife also has Logos Mobile Ed (courses offered on key topics by
prominent biblical experts, predominantly featuring conservative evangelical scholarship),
Faithlife TV, Bible Study Magazine (general audience), Didaktikos (journal for seminary
professors and academics), etc. (Faithlife Corporation, 2018a). A comprehensive digital library is
also available, including self-published titles, Christian books on various topics, course
textbooks, sermon series, etc. Arnold (2016¢) accurately states: “Logos unquestionably has the
largest library of books and the most advanced feature set.” For this reason, the program can be
perceived as the “Amazon” of Bible software, positioning itself as being the ideal go-to resource
for the believer, church, ministry, and academic institution (Adams, 2018; Olsen, 2014; Turner,
2016). However, because Faithlife is trying to be everything to everyone (promoting a huge
surplus of resources), it can consequently be viewed as overwhelming unless the user knows
what they are looking for (Siker, 2017). Professors receive a 40% discount and students a 20%
discount off retail price in addition to regular sales (Faithlife Corporation, 2018d). Institutions
can also get Logos for their school (Faithlife Corporation, 2018m).

In regard to resources offered and their value, the customer always needs to factor in
public domain resources (available for free), Logos self-published resources, and high-royalty
books offered in each package, which can be tricky. Tabb notes in his generally positive review
of the Logos 5 Platinum package that it lacks many of the high-quality commentaries and
resources that the comparable Accordance 10 package offers (Tabb, 2014b). Arnold (2016c) also
states that “pricing is a little steep and competitors offer better pricing with better sale prices. . . .
Ongoing upgrades should be cheaper than they are. It simply costs too much to stay current over

the long haul.” Multiple other scholars have expressed concerns over software and resource
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bundle pricing (Barrett, 2013; Naselli, 2014). New basic versions (i.e., not packages but rather
software updates) of Logos can be downloaded for free. However, feature sets are costlier,
ranging from $0-$799 for Logos 7 depending on several factors (Faithlife Corporation, 2018h).
This can leave customers constantly feeling like they are not up to date and that their initial
investment is now obsolete.

Logos Now, released in 2015, helped address the issue of accessing new features
immediately by offering a subscription-based service fee for new feature releases immediately
and was priced at $99/year (Cerone, 2016). However, Logos posted a notification (February 21,
2018) stating that Logos Now would go from $99/year to around $240/year ($19.99/month)
when auto-renewal occurred and it would be part of Faithlife Connect (DuMond, 2018). This
caused a strong outrage from faithful Logos customers, which resulted in two sequential
responses from Faithlife President and CEO Bob Pritchett (Pritchett, 2018a; Pritchett, 2018b).
The former post was explanatory in nature, whereas the latter response (nine days later and after
many customers canceled their auto-renewal) was apologetic and resulted in prior Logos Now
customers being grandfathered in at the previous price point of $99/year. Logos Now customers
generally received the latter response positively (Pritchett, 2018b). However, all new subscribers
would have the option to subscribe to Faithlife Connect at price ranges from $8.99 (for a limited
Bible study tool set) to $34.99 per month for Logos software and additional perks (Faithlife
Corporation, 2018f). Logos seems to be shifting toward a subscription-based model instead of a
one-time-purchase model, similar to other software like Microsoft Office. However, the broader
concern of premium costs (both present and long-term) is still a major factor that individuals and

institutions should carefully consider when investing in a program.



BIBLE SOFTWARE AND DIGITAL LIBRARIES 17

Logos has several books available at pre-publication pricing using the principle of
crowdfunding (Faithlife Corporation, 2018n). This is a great strategy that enables ambitious book
projects that do not receive sufficient funding or promotion to move forward. However, this
method evokes some major concerns especially for larger projects. For instance, the Evangelical
Exegetical Commentary series (EEC) was a resource Logos saved from prior plans to cancel
publication. Lexham Press, the publishing arm of Logos, is now publishing EEC. This was an
ambitious project, as Logos was in the beginning stages of involvement in the complex field of
publishing when this purchase occurred. Personally, the researcher is eternally grateful to Logos
for saving this project and investing in what could become one of the most comprehensive
critical commentaries published predominantly online (i.e., revisions can be made expediently)
written from an evangelical perspective with biblical theology insights. However, seven years
later (since Logos took the reins in 2011), only 11 of the 44 volumes (25%) have been published,
with no clear dates for the release of several others despite the fact that many people paid several
hundred dollars for their complete commentary set. Based on the “Comments” section of
Logos’s EEC web page, one can surmise how frustrated people are because no refund was
offered and until recently communication seemed minimal (Faithlife Corporation, 2018e;

Mailhot, 2018).

Q3: Customer service and support resources

Logos offers free comprehensive and sequential basic tutorials, while advanced webinars
require payment (Faithlife Corporation, 20180). It has outstanding support accessible through
email, chat, forums, wiki, its blog, the Faithlife group, FAQs, etc. (Faithlife Corporation, 2018p).
Generally, the customer service department has been helpful; however, multiple times in the past

when the researcher contacted a Logos customer service agent through live chat regarding a
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legitimate query for assistance, the agent was busy trying to sell an upgrade. Derek Schrock,
Partner Marketing Manager for Logos, responded by stating that the researcher might have
potentially been on the product purchase page as opposed to the customer service page, which
resulted in a sales agent responding to the inquiry instead of a customer service agent (D.

Schrock, email communication, July 16, 2018).
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Summary: Comparison Table

No. Category Accordance Logos
1. User Interface Simple, intuitive, uncluttered, and customizable interface. Scripture and A customizable and intuitive, albeit cluttered interface (i.e., the initial
un* searches are front and center. + opening screen is busy and reads more like a newsfeed).
2. Computer Requires less hard drive space and RAM. Consequently, Accordance can | Requires more hard drive space and uses about 6 times more RAM as
requirements* run much more easily on older computers. + compared to Accordance (Battles, 2014).
3. Speed Faster software start-up and search time (3—6 times faster cf. Logos). Slower than Accordance. Indexing (updates) occurs 3—4 times/month, can
(Computer)* Initial installation and regular updates are faster (Minard, 2015). + sometimes take a long time, and slows down the entire computer.
4. Resources* Several of the most prominent resources and numerous base packages. Most comprehensive set of resources assembled, including Faithlife TV,
theological courses, Bible Study Magazine, etc. Several curated packages
(including ones specific to denominational affiliation). +
5. Cost and value | Several sales throughout the year, and tremendous value for resources Sales throughout the year and great value; also offers sales coupons and
of resources* with coupons. Higher-quality resources present in base packages. + discounts in addition to faculty and student discounts.
6. Features and Several features and advantages, but slightly fewer compared to Logos; Several features and advantages; unique features not present in
datasets™ unique features not present in Logos (OakTree Software, Inc., 2018g). Accordance (Faithlife Corporation, 2018r). +
7. Cost of New features are free and released with regular updates between versions. | New features cost from $0-$799 (Logos 7 Feature set). Alternatively, a
Upgrade New versions can be purchased for $49-$59 every two years. + subscription option is available for immediate access to newest features
and other Faithlife content ($8.99 [limited tool set]-$34.99/monthly).
8. Customer Outstanding customer service that was helpful, friendly, accessible, and Customer service was accessible and friendly, however occasionally
Service & walked the researcher through resolving complex issues. Prior award customers end up speaking to sales agents as opposed to customer service
Help* recipient for comprehensive help and support section. + agents. Comprehensive help and support section available.
9. Website Accordance’s website is great but could use improvement. Outstanding and comprehensive website. +
10. Mobile Apps Free mobile apps with free e-books. Thousands of positive ratings for iOS | Free mobile apps with free e-books (iOS rating: 4.8; Android rating: 4.7)
app (rating: 4.8); Android app is relatively new (rating: 4.3). with thousands of positive ratings. Logos also has a web app. +
11. Tutorials Basic tutorials are free. Advanced free training conducted by Accordance | Basic tutorials are free. Advanced training conducted by Logos specialists
specialists. + requires payment (min. $100).
12 Returns & The 30-day return and refund policy applies only to some items and the The 30-day return and refund policy applies broadly and the process is
' refund policy process is complicated. $10 return fee; only Accordance credit provided. smooth. No return fee, and full refund offered to customer account. +

Note: Categories above are listed in the sequence of relevance; many categories in this comparison table have been used or adapted from Dustin Battles’s review (Battles, 2014).
* (asterisk symbol) indicates that the claims are true in cases that the researcher has observed or that other reviewers have observed; + (plus sign) indicates winner in each category.
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Conclusion

Readers should bear in mind that both Accordance and Logos are so complex that no
review can fully do justice to all they offer. This review, therefore, aims to provide a balance of
both pros and cons by addressing categories that are not extraneous but central from a customer-
centered perspective, especially as it pertains to long-term adoption of a Bible software for
personal and/or academic use. Though both programs offer a large set of resources, a key idea to
reiterate is that while Logos’s culture tacitly recommends “starting big [trying to meet any
Christian-related software needs], and then, utilizing whatever smaller portion of resources one
desires, the culture of Accordance explicitly suggests that users start with a smaller set of
resources [ ‘less is more model’ as it pertains to Bible study resources], and then build up to
whatever else one needs” (Siker, 2017, p. 233).

Logos is a clear winner in five of the twelve categories. It is intuitive and customizable,
and has an outstanding website, free basic tutorials, several support resources, exemplary mobile
applications, comprehensive digital resources, comprehensive return and refund policy, and
several Bible study features. The major concerns with Logos are premium costs (both present
and long-term), slower speed, cumbersome system requirements, an overwhelming amount of
options, and intrusive marketing.

Accordance is a clear winner in seven of the twelve categories. Accordance is simple,
fast, intuitive, customizable, and affordable. The program is backed by outstanding customer
service, has an award-winning Help section, offers free tutorials (basic and advanced), has far
better rates for resources and upgrades, generally provides more high-quality resources in base
packages, has most of the practical features that customers will use, and does not place an undue

burden on the system. A major concern is the convoluted return and refund policy, while the
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minor concerns with Accordance are the relatively new Android app, slightly outdated website,
use of Dropbox (a third-party company) for syncing user content, and slightly confusing base
packages (OakTree Software, Inc., 2018c).

For those who still have questions or concerns about Accordance or Logos, it may be
most helpful to test and see what the programs offer, before making a purchase, by downloading
and using the free introductory versions of Logos Basic or Accordance Lite. Faculty and doctoral
students considering Logos may benefit from purchasing Logos Diamond, because this package
has “Advanced” ratings for all major categories, while Bible students and seminary students may
benefit from purchasing Logos Gold and Logos Platinum, respectively (Faithlife Corporation,
2018d). Faculty and students considering Accordance may benefit from purchasing Accordance
Triple Discoverer (a combination of English, Greek, Hebrew, and graphics resources), then
adding the specific package that they require depending on their field of expertise and the
resources they wish to purchase (OakTree Software, Inc., 2018a). Section Q2 (in this article) for
Accordance and Logos have more information on discounts offered. Customers should bear in
mind that the cost of the program is usually the sum of the book or resource combined with the
cost of integrating the resource into the program. Additionally, customers will benefit from
carefully reviewing the resources offered in each package and purchasing a package with high-
quality resources that fit their needs, as opposed to overspending (a real temptation) on wants.

Accordance and Logos are without doubt the current top two contenders in the Bible
software market, are exceptionally good, and have unique strengths. Customers will not go
wrong with either choice. The serious scholar, practitioner, or academic institution definitely
needs either one to study the Bible effectively and efficiently. The researcher is hesitant to

provide an overarching recommendation between the two because any recommendation would
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have to accurately account for unique indeterminate variables, such as personal and institutional
needs and preferences. Additionally, the researcher currently uses both programs because of the
previously mentioned reasons. However, for the benefit of customers who are looking for a
recommendation for biblical research, Accordance would be ideal for personal and institutional
adoption if the scope is limited to the following three variables: affordability (both short-term

and long-term), computer hardware requirements, and software speed requirements.

Disclaimer

The reader should be aware that this review was submitted for publication on September 30,
2018. All claims made are true for current versions (Accordance 12 and Logos 7) and usually
have been historically true (2012 to present). However, with rapid advances in technology, there
will be newer versions of both programs available in the near future. This review avoids focusing
on personal tastes and styles of use, because that would be a biased goal (Siker, 2017). All claims
made apply to cases that the researcher has observed or other reviewers observed. Some sources
cited are from reviews of prior program versions and are used only if the claims hold true for
present versions. All sources are from 2012 or after (with the exception of one) because several
software changes have rendered most reviews before 2012 as obsolete. All sources cited have
been vetted to the best of the researcher’s ability and in good faith that the sources of this
information are sharing with full accuracy and transparency. Logos has more citations as
compared to Accordance because (1) more review articles have been published about Logos, (2)
Logos has a comprehensive website with several web pages, and (3) there were multiple
corporate decision-related issues that occurred recently that required further exploration. Please
note that all technicalities and features present in both programs are not addressed because it

would be beyond the scope and page limitation of this review. A comprehensive analysis of the
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background and features of both programs can be found through viewing the tutorials on the
program websites, reviewing relevant bibliographic information, visiting the program website,

and reviewing help resources.
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